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Management tool for the maximum customer 

flow at commercial areas (retail, shopping 

centres, supermarkets...) and at businesses 

OCUPPATION MANAGEMENT AT COMERCIAL AREAS 
The tool obtains, in real time and with high precision the number of 
customers and employees separately that remain in the area, 
through the usage of VisualCounter´s people counting devices at the 
different access points relying on ‘TIME OF FLIGHT’ technology and 
providing the highest accuracy (>98%) on the market 

REAL TIME OCUPATION DATA CONSULTING 
Customer counting information is sent to the cloud through 
Ethernet / WIFI / 3G-4G in real time. The user can consult and 
visualize the capacity in real time through a web browser or APP on a 
PC, mobile or Tablet . Occupancy values can be visualized and 
managed as numeric values or occupation levels (colours) 

CONFIGURABLE ALERTS FOR CAPACITY LIMITS 
The user can define capacity thresholds, (excluding employees 
through detection/differential counting) creating alarms if these are 
trespassed (emails, messages, signals, etc…) 

EASY INTEGRATION WITH SIGNALING DEVICES 
VisualCounter counting devices provide I/O, USB and serial port 
connections, for the integration with illumination signals, doors or 
face screens that show messages or alerts to the customers 

EXPORT POSSIBILITY TO THIRD PARTY DASHBOARDS 
The occupation values can be exported through web services for 
third party application integrations  

WIFI TRACKING AND OTHER COUNTING SYSTEMS INTEGRATION 
Other counting sensor models from VisualCounter can be integrated 
as well as external information sources such as detection/tracking of 
WIFI smartphones 

The approach at commercial areas must 

change in order to respond under a new 

situation generated due to COVID-19 

The type of commercial experience which 

the customer will demand will be heavily 

focused on avoiding crowds of people 

The drop out rate of customers without 

shopping can rise if overcrowding exists at 

checkout or at exposed areas 

Commercial operators must look for 

solutions which allow to manage the 

maximum customer flow at commercial 

areas  

OPTIMIZE BUYING EXPERIENCE 

VISUALCOUNTER 

AREA-FLOW 
CAPACITY MANAGEMENT 
AT COMMERCIAL AREAS 

 



 

APPLICATION SCENARIOS  

VISUALCOUNTER AROUND THE WORLD  

• More than 40.000 counting devices installed   

• Present in 80 countries on all 5 continents 

• Reference customers in each market niche 

• Solutions tailored to each country and sector  

• Developing, manufacturing and marketing our 

own counting people solutions  

MAXIMUM PRECISION STATE OF THE ART TECHNOLOGY  

VISUALCOUNTER 

C/ Julián Camarillo 53, Pl 3, Of 4 

28037 - Madrid (España) 

info@visualcounter.com.es 

(+34) 91 375 06 95 

       

SWITCH 

WIFI / 3G-4G 

VC.AREAFLOW-APP 

VC.Vision.5D 

VC.ANALYTICS 

VC.Vision.5D 

Centralized management of the inflow 

information at commercial areas using 

VISUALCOUNTER IP devices  

COMMERCIAL ZONE 

Option 1  

Cloud server 

Option 2  

On premise server 

FUNCTIONAL ARCHITECTURE  

1. Time of Flight technology 

The ToF technology allows to 

estimate the distances of 

bodies and objects by 

calculating the time between 

the emission and reception of a 

reflected infrared beam 

 

 

 

 

 

2. 3D Image obtainment 

Through the usage of Time of 

Flight sensors with maximum 

resolution we can obtain 

surrounding 3D images, with 

prices information on the 

distance of objects to the 

sensor  

 

 

 

 

 

3. Image processing 

The 3D images are processed 

with the latest generation of 

algorithms based on neural 

networks for the 

determination of customers 

that enter and exit through a 

door with maximum precision  

 

Supermarkets Retail Stores Shopping Centres 

Airports Banks Restaurants and leisure 


