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Tool for managing cleaning events in toilets of 
commercial and business areas with the aim of 
optimising customer service and the logistics of 
cleaning resources  

MONITORING OF THE USE OF TOILETS 
This tool provides knowledge in real-time and with great accuracy 
of the number of people that are accessing each toilet, through the 
use of ‘VC.Vision’ people counting devices in their outer access 
area 

MANAGEMENT OF TOILET CLEANING EVENTS DEPENDING ON USE 
This tool allows a maximum limit to be defined of uses of each 
toilet with the aim of offering optimal customer service 

NOTIFICATIONS FOR CLEANING EVENTS 
When the defined usage limit is exceeded, notifications or alarms 
are generated that are received by the cleaning coordinator or 
employee on the ‘VC.Clean-Manager.APP’ mobile application 

STAFF VALIDATION WITH RFID TECHNOLOGY 
The tool validates staff and closes the cleaning process on a RFID 
reader in the access area to the notified toilet after its cleaning 

CLOSING OF CLEANING EVENT ON MOBILE APPLICATION 
The tool validates the staff and closes the cleaning process on the 
mobile application itself 

ANALYTICS OF CLEANING EVENTS MANAGEMENT 
All the system information is managed in a remote and centralised 
way, this allows historic and comparative analytics of the various 
processes: number of uses of the toilets, number of cleaning 
events, delay in their cleaning after the notification, effectiveness 
of the cleaning staff, etc 

[+PLUS FEEDBACK] 
Possibility of incorporating, together with the RFID identification 
terminal, a screen for users to value the provided service and the 
cleaning in each one of the toilets 

Optimally manage the cleaning in the toilets in 

your commercial or business area 

Optimise cleaning shifts based on their real use, 

and not on a fixed time period 

Reduce the staff cost overruns arising from 

inefficient management 

Know and improve the opinion of your customers 

as regards the state and service of the toilets 

Analyse the patterns and times of greatest and 

least use 

Compare the effectiveness and speed of different 

cleaning employees 
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VC.Vision.2D 
Centralised management of commercial 

area traffic information with 

VISUALCOINTER.IP devices 

SWITCH 
PoE 

COMMERCIAL AREA 

ROUTER 

Option 1  

Server in the cloud 

Option 2  

Server on the Intranet VC.CLEAN-MANAGER-APP 

       

Notifications for coordinating the 
cleaning on a mobile application 

Detail of the different  
cleaning events 

Real-time information on the use 
and need for cleaning the toilets 

Historical and comparative analytics 
of the cleaning processes 

Possibility of the customer  
assessing the provided service 

VC.Vision.RFID 

VC.Vision.2D 

VC.Vision.RFID 

VC.CLEAN-MANAGER 

1. Use limit notification on APP 

The VC.Vision people counting devices monitor access to the 
toilets. Once the limit is reached of uses by the customer 
established for each toilet, the system will send the pop-up alert to 
the mobile app so its cleaning can be coordinated 

2. Cleaning process coordination 

The cleaning staff manager then communicates the need to clean 
the toilet when the usage limit is exceeded. Once the worker 
completes the cleaning process, they identify themselves by means 
of an RFID card on the reader located at the entry 

3. Detailed operation report 

All the information about the cleaning actions will be reflected 
both in the VC.CleanManager.APP Mobile application and in the 
VC.Clean-Manager.Service Web application so that the staff and 
toilets can be well managed 

WC 

VC.Clean-Manager.APP 

VC.Clean-Manager 

 More than 40.000 counting devices installed  

 Present in 80 countries on all five continents  

 Reference customers in each market niche  

 Solutions tailored to each country and sector  

 Developing, manufacturing and marketing own 

people counting solutions  


